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Caring in Bristol
Caring in Bristol are currently delivering x3 pre-prepared meals per day to
approximately 220 people in the city who were previously homeless, but have
been placed in temporary accommodation, due to the Covid-19 pandemic. None
of these people have access to cooking facilities. We are operating out of 3
kitchens in the city, all manned by professional chefs & their teams, food is being
delivered & distributed by our staff & volunteers. At the moment we are only
taking referrals direct from BCC.
This provision has been created very quickly, but we are hoping to build on it &
extend the offer of pre-prepared food & possibly food parcels to other
vulnerable/homeless clients across Bristol. If you have clients who may benefit
from this provision, we would be grateful if you could respond to this email by
answering the questions below. If you don’t need any assistance, there is no need
to reply.
Are you accommodating/working with clients who have no access to cooking
facilities at all? If so, approximately how many & where are they currently staying?
Are you accommodating clients who do have access to shared cooking facilities
but who are particularly at risk to the Covid-19 virus (eg, over 70 years old,
respiratory conditions, low immunity etc)?
Are you accommodating/working with clients who do not fall into the 2 categories
noted above but who do, in your opinion, require pre-prepared food deliveries or
food parcels? If so, please register below
https://caringinbristol.co.uk
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East Bristol Foodbank Outlets
Kingswood – Bourne Christian
Centre
Easton – Tudor Road
Easton – St. Mark’s Road
Community Café
Fishponds – Fishponds Baptist
Church

African Voices Forum Ltd (AVF)
Covid-19 Community Support Awareness Bulletin
Access to Food
Register as extremely vulnerable here: https://www.gov.uk/coronavirus-extremely-vulnerable
If somebody is extremely vulnerable to Coronavirus the government may provide additional support where appropriate
including food delivered to help them to shield.
Or call 0800 0288327 to register
They must also notify their GP if they have not yet received communication from the Government advising them to self-isolate.
Access to medicine/health advice
Face to Face contact tips
A) You should ascertain if a person in their home is displaying any of the
following symptoms?
The most common symptoms of coronavirus (COVID-19) are recent onset
of:
•new continuous cough and/or
•high temperature
B) If YES, have you started to self-isolate?
if a person is symptomatic – avoid any further contacts, stay self-isolating
between 7-14 days
Advice to call NHS 111 is conditions worsen during isolation or no better
after 7 days.
Pharmacy Protocol
If you are experiencing symptoms, please do not go to the pharmacy!
Most pharmacies are running core opening times of 10am-12pm and 2pm4pm, so these are the only times to pick up prescriptions. Please remind
clients to practice good social distancing, we need our pharmacists to stay
fit and healthy!
Here is a link to every pharmacy in Bristol, with contact details:
https://www.nhs.uk/Services/Trusts/Pharmacies/DefaultView.aspx?id=89768
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Prescription Delivery Services
Contact your usual pharmacy as they may be able to help with medication
delivery
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Bristol North Wests Foodbank
Avonmouth – St. Andrew’s
Church
Lawrence Weston – Hope
Church
Henbury – Emmanuel Chapel
Hotwells – Hope Chapel
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Access to isolation/Mental Health support

Access to transportation

Practical Help
• Support to apply for benefits, pension credit, attendance
allowance.
• Emergency financial support.
• Guidance for prescription and pension collection.
• Shopping, emergency food parcels, prepared meals.
• Help with home maintenance and to ready your home on
discharge from hospital.
Social & Emotional Support
• Weekly & emotional phone calls
• Free counselling and bereavement support.
Activities
• Activities that you can do from the safety of your own home,
to keep you physically and mentally active.

Travelling to and from our hospitals

Contacts: 0117 929 7537/ www.ageukbristol.og.uk

Due to coronavirus (COVID-19) there are currently visitor
restrictions in place.
Please view the current guidance here: coronavirus-(covid19)
The free shuttle bus service has been reduced. Please view
the updated timetable here
***
This page contains information on how to get to our
hospitals and where to drop off and pick up patients
How to find us
Travel by car
Hospital parking
NCP and Bristol City Council Parking
Cabot Circus Shopping Centre Parking and free shuttle
bus
Hospital and University free shuttle bus
Travel by train
Travel by bus
Park & Ride schemes
Bristol Dial-a-Ride
Volunteer driver services
Healthcare Travel Costs Scheme
Hospital Transport (the Patient Transport Service) .
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If you are going to hospital for non-emergency tests or treatment, you will normally be expected to make your own way to and from
hospital, even if you live a long distance away.
How to find us
Most of our hospital sites are based within the centre of Bristol. The site map shows the location of the hospitals and how to
find us. There are more detailed instructions on how to reach each hospital under your hospitals section of this website.
As part of plans to help people find their way around our hospitals, the names of wards and departments at the Bristol Royal
Hospital for Children (BRHC) were changed in May 2018 - and our Trust map now been updated to reflect this.
Please note that your appointment letter for BRCH may still feature the old location name. If you're unsure where you are going
please ask a member
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Advice from other agencies
Guidance
Coronavirus (COVID-19): getting tested
Guidance on coronavirus testing, including who is eligible for a test, how to get tested and the different types of test
available.
Published 15 April 2020
Last updated 29 April 2020 — see all updates
From: Department of Health and Social Care
Contents
1. Who can be tested
2. Arrange a test
3. The testing process
4. List of essential workers and those prioritised for testing (England only)
One of the most challenging things about coronavirus is the uncertainty: not knowing who has the infection or when it’s safe
to return to normal life. Good-quality testing can help provide us with greater certainty. It’s a big part of how we’re going to
defeat this disease.
As part of the government’s 5-pillar strategy for coronavirus testing, we are testing people who have coronavirus-like
symptoms to see if they currently have the virus.

Bereavements/Condelences/Funerals
The home going service celebrating the life of the late Maureen Ellington will be live streamed here:
https://bit.ly/maureenellington
Date: Thursday 7th May 2020
Time: 11:00am.
A memorial to celebrate her life will be organised at a later date. The family thank you for your ongoing
support and prayers.
African Voices Forum Contact
Name: David Dravie-John
Email: Africanvoicesforum@yahoo.co.uk
Telephone: 07982720131
Website: https://africanvoicesforum.org.uk
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Project to document members response to Coronavirus (COVID -19)
Ways to deal with staying at home.
Stress and anxiety can affect anyone. To encourage members to relax I am asking for photos to document what you do to
relax and what healthy activities do you enjoy.
For further information/to send photos, please email saoudab@yahoo.com.

Supporting your children’s education during coronavirus (COVID-19)
Your children’s schools should be the first point of call for support. There are also numerous online platforms which you can
access if you have internet and computer access.
GOV.UK has useful guidance on supporting your children’s education during coronavirus.
‘Set age-appropriate parental controls on any device your child is using and supervise their use of websites and apps.’ See
advice on keeping them safe online.
There is a lot of community information on home schooling. Contact me by email on saoudab@yahoo.com for support and
advice.
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I am a qualified primary school teacher with over twenty-five years teaching experience.

North Bristol Foodbank Outlets
Horfield – Ebenezer Church
Filton – Revive Charity Shop
Lockleaze – St. Mary’s Church
Southmead – Greenway Centre
Patchway – St. Chad’s Church
Yate – The Candle
Thornbury – Thornbury Baptist
Church
Mangotsfield – Resound Church
Banksy's Girl With A Pierced Eardrum mural in Bristol has
been given a coronavirus face mask
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National Food Service Helpline
Food Package Helpline: 0117 325 0450
I volunteer for the National Food service. I deal with calls from people who can afford to pay, and just want someone to
go shopping for them, or collect medication. Or for those who are in a tight spot free Veg Boxes or Chilled Frozen Food
delivered to their door and not means tested.. People can ring the helpline number on behalf of a vulnerable person to
make a referral.
If you or someone you know needs access to food please call our helpline now. Call any time to leave a message and a
volunteer will get back to you between 10am – 6pm Monday – Friday.
Delicious cooked meals delivered frozen for free anywhere in Bristol.
Everyone has a right to food, we do not means test. This is solidarity not charity.
We are also looking for volunteers:
Delivery people
Phone line managers
Qualified cooks
Please email bristol@nationalfoodservice.uk. If people want to donate go to
https://justgiving.com/crowdfunding/national-food-service We are part of the National Food Service Network working to
change how we eat so that we all have enough now and always. nationalfoodservice.uk
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If they’re looking for information on services beyond what we provide, I tell them to call the Council on 0800 694 0184 or
Age UK on 0117 9297537.

AVF Member Organisations
Civil Society Letter to the U.N. Human
Rights Council President on COVID-19
The letter, signed by 69 organizations, urges
the President of the UNHRC to ensure that
the rights of people who are living in
poverty, and of people experiencing
homelessness

Afrika Eye
African Initiatives
Association of Uganda
Bristol Zimbabwean Association
Cameroonian Association
Gambian Hidden Talent
Senegambia Association
Ghana Community Bristol (GBC)
Full Circle
Kenya Association

Download
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Kombo Sillah Association
Nigerian Association Bristol
(NAB)
Pax Productions Ltd
Savannah Development
Foundation
Sierra Leone Bristol
Association (SLEBA)
Sierra Women's Independent
Group (SWIG)
Tan Teddy Folk Group
Women in Serious Endeavour

